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INTRODUCTION

INTRODUCTION
This Policy a pplies to ‘Sunshine Support’ services
only and does not relate to any other professionals
you may engage with through the process.

Welcome to our website. By continuing to browse
the Sunshine Support website or related social
media pages you are agreeing to comply with, and be
bound by, the following terms and conditions of use.

Together with our privacy policy, these terms
govern Sunshine Support’s relationship with you
online. Please do not use our website or social
media pages if you disagree with any part of our
terms and conditions, or our privacy policy.

You can read more about our organisation here.
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TERMS OF USE

TERMS OF USE

The term ‘SunshineSupport’ or ‘us’ or ‘we’ refers to theownerof thewebsiteand relatedsocial mediapages.

The term ‘you’refers to theuser or viewerof our website.Theuseof thiswebsite is subjectto the followingtermsof use:

Our websitecontent is for informationpurposesonlyandis subjectto changeat anytime.

1. Wearenotliableforyouruseageofanyinformationyoufindonourwebsiteorsocialmediapages,andyouusethisinformationatyourownrisk.Itisyour own

responsibilitytoensurethatanyservices,productsand/orinformationavailablethroughthiswebsitemeetyourspecificrequirements.

2. Wedonotprovideanyguaranteeastothesuitability,completeness,performanceoraccuracyofthecontentsofourwebsiteorsocialmediacontent.

3. Youacknowledgethatsuchinformationandmaterialsmaycontaininaccuraciesorerrorsandweexpresslyexcludeliabilityforanysuch inaccuraciesorerrorsto

thefullestextentpermittedby law.

4. Thiswebsitecontainsmaterialwhichisownedbyorlicensedtous.Suchmaterialincludes(butisnotlimitedto)thelayout,design,appearanceandartwork. 

Reproductionisprohibited.

5. Unauthoriseduseofthiswebsitemayleadtoa claimfordamagesand/orbea criminaloffence.ThisincludesanyreasonsforSunshineSupport’sincomebeing impairedor 

reputationdamagedasa resultof inappropriateuseoftermsandconditions.

6. Fromtimetotime,throughourwebsiteandsocialmediachannelswemayincludelinkstootherwebsites.Theselinksareprovided foryourconvenience,theydo not

indicatethatweendorseorworkinpartnershipwiththeexternalsourceandwehavenoresponsibilityforthecontentofthelinkedwebsite.

7. ‘SunshineSupport’takesnoresponsibilityor liabilityforitswebsitesbeingtemporarilyunavailableduetotechnicalissues.
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PRIVACY POLICY

PRIVACY POLICY

This Policy Applies to ‘Sunshine Support’only, and does not relate to any other professionalsyou may engage with

throughthe process.

This privacy policy sets out how ‘Sunshine Support‘uses and protects any information that you give ‘Sunshine 

Support‘.

The safetyof your privacy is paramount to SunshineSupport. If you are asked to provide certain information by which

you can be identifiedyou will understandhow your information will be used by reading this policy.

‘Sunshine Support‘ may change this policy at any time. You should check this page occasionally to ensure that you are

happy with any changes. This policy is effective from 1st August 2018.
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USE OF PERSONAL INFORMATION

In ordertounderstandyourrequirements,we willrequire information.This informationwillbe used:

•

• For internalrecordkeeping,toensurewe areup todate with yourcase

• Tomakeyouawareofeventsthatmaybe ofbenefittoyou

• Formarketresearchand surveysto improveservices

• Yourinformation is storedsafelyand securelyboth electronicallyand physically.Electronicinformation is storedbehindseveral passwordstoaccess the

informationmanagementtools thatwe use.Andphysical informationis lockedaway.

Fromtimetotime,throughourwebsiteand socialmediachannelswe may includelinkstootherweb sites.Theselinksareprovidedforyour convenience,

theydonot indicatethatweendorseorworkin partnershipwith the externalsourceandwe have noresponsibilityforthe contentof

thelinkedwebsite. It is importantyouchecktheirwebsite’sprivacynoticewhen browsingan externalsite.

• We willonlyeversendyoumarketingemailsabouteventsthatwefeelwillbenefityouand yourcase. Ifyouwishtooptoutofany Emailsbeingsentto you,you

can doso at anytime.Whensigninguptoourservices,youhave controloverwhywe contactyou.Andyoucan changeyourmind aboutthis

atany time byEmailingenquiries@sunshinesupport.org.uk

• We willnotdistributeorsellyourpersonal informationtothirdpartiesunlesswe haveyourpermissionorarerequiredby law todoso.

• Ifyoubelieveanyinformationwe holdforyouis incorrectpleasetellusas soonas possibleso thatwe can rectifythis.

• Youhavea righttorequestdetailsofpersonal informationwhichwe holdaboutyouunderthe DataProtectionAct 1998,and youcan requestthisby Emailing

enquiries@sunshine-support.org.uk– pleasebe aware a fee is payableforthisservice.
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SUNSHINE SUPPORT
Address: Chapman House | Sunshine Support | London Road | Derby | DE21 8UX

SUNSHINE SUPPORT
Address: Chapman House | Sunshine 
Support | London Road | Derby | DE21 
8UX

enquiries@sunshine-support.org.uk

CompanyNo.:14212237 VAT No.: 421735025

www.sunshine-support.org

This document will be reviewed in March 2027
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